If X.USB driver has been installed, there should be a tray icon as below when X.USB is plugged.
If not , please help check whether the device is disabled.
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Please do the followings:

1. Plug X.USB into the PC.

2. Click right button of the mouse on the desktop icon “ My computer”, and choose Manage.
3. Click “Device Manager” >> Network adapters and check whether X.USB is disabled.

4. If disabled, please click right button of the mouse and choose enable.
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If it is still the same, please try to uninstall and re-install the driver.



